
Telemarketers avoid responsibility for violations by failing to include Caller
ID information.  This is especially a problem for abandoned predictive dialer
calls.

I estimate I get at least ten abandoned calls per week.  if Caller ID were
mandatory on both the part of telemarketers and persons who create the phone
systems, it would be far easier to enforce abandoned call violations.

The regulations should also make it more clear as to the circumstances as to
when a private right of action is possible.  Right now, I don't know if I can
sue for failure to send a copy of a no-call policy, and if so, when the claim
arises.


